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About the survey

● The survey was created almost from scratch by workshop participants at the 2023 Recognition & Rewards 
festival in Utrecht, The Netherlands 20230413.

● The survey was primarily an experiment to create an impromptu survey during a pressure cooker session and a 
means to discuss the topic focussing on what we do not yet know. The results should be interpreted with that in 
mind and also account for the fact that the sample of researchers and support staff at the festival and those 
with access to the RRview platform is a very skewed subset of all researchers and support staff.

● Creation took participants 50 minutes, organizers deduplicated, selected and implemented questions and 
answer categories in Qualtrics, which took another 40 minutes.

● The survey consisted of 10 closed questions and 1 open question and took less than 5 minutes to complete.
● Respondents were allowed to skip questions.
● The survey was open from 2-4 PM for respondents physically present at the festival (~200?).
● The survey was also open for another week at the (closed) R&R platform RRview.
● In total 64 responses were recorded, 55 of which at the festival itself and 9 afterwards.
● The questionnaire has this introduction: “How can the recognition and rewards movement be more inclusive of 

supporting roles in research? This survey aims to identify issues that support staff are confronted with in 
research institutions, and explore possible solutions.”

● The following slides contain graphical results for each question.



Question 1 (n=53)



Question 2 (n=54)

ACADEMIC SUPPORT
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Question 4 (n=54)

NOT AT ALL TOTALLY
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Question 6 (n=55)



Question 7 (n=26)



Question 8 (n=55)
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Question 10 (n=56)



Question 11 (n=56)


